
Mental Health and Psychosocial Support 
Programmes in Yemen: Measuring the 
Difference They Make to People’s Lives 

PROGRAMME HIGHLIGHTS January – March 2021 

Specialized Mental Health and Psychosocial Support Services

QUARTERLY UPDATE: JANUARY – MARCH 2021  

Since 2018, UNFPA continues to provide specialized 
clinical mental health care services in addition to 
the already existing community-based and non-
specialized mental health services being provided 
as part of UNFPA’s overall women’s protection 
programme in Yemen. 

To understand the impact of these specialized services, 
in 2021, UNFPA introduced technical evaluation 
tools (psychometric tools, psychological scales and

indexes) to measure change in terms of general well-being and severity of psychiatric symptoms 
in people referred and treated at UNFPA-supported specialized mental health facilities.

Three globally validated and culturally standardized psychometric tools have been identified to 
collect baselines and follow up on general well-being and core psychiatric symptoms. These include: 
WHO Well-Being Index (WHO-5), for general well-being, the Patient Health Questionnaire (PHQ-
9), for depression and Generalized Anxiety Disorder (GAD-7), for anxiety.

From January to March 2021, 176 female survivors of violence, corresponding to the pilot 
criteria were screened with the identified psychometric tools. Following intervals of four and 12 
psychotherapy sessions (either in person or through tele-system), the women will retake the tests 
to see significant change in performance/score against general well-being, depression and anxiety 
indexes. This will allow to answer whether access for survivors of specialized mental health services 
in Yemen significantly improve over time in terms of general well-being, severity of depression 
and generalized anxiety symptoms; and whether survivors that comply with a recommended 
specialized mental health treatment plan score significantly better compared to those survivors 
that drop-out of the full course of services. 

In the long-term, this process will build a stronger evidence-based and thereby help to strengthen 
UNFPA’s mental health and psychosocial support programme in Yemen.

In the first quarter of 2021, UNFPA continued its support to four local partners in running eight 
centres providing specialized mental health and psychosocial support services in Aden, Ibb, 
Hadramaut, Hajjah, Sana’a and Taizz Governorates. 

Psychiatrists and psychologists through this network assisted patients with psychiatric evaluation, 
psychotropic drugs, individual and group psychotherapy, and day and night emergency care.
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SOCOTRA

people received in-person 
multi-level specialized 
psychiatric and psychological 
support services

people received specialized 
psychological and non-
specialized support through 
the toll-free hotline17,687 9,263 
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From January to March 2021: 

Psychosocial Services for Women and Girls 

Between January and March 2021, women and girls safely accessed quality, survivor-centered 
psychosocial support services focused on healing, empowerment and recovery through 51 safe 
spaces and eight safe shelters being supported by UNFPA. 

Focused, non-specialized services and community and family support are critical for reducing 
and mitigating harmful psychological effects of stressful and traumatic experiences in men, 
women, boys and girls who are in need of psychosocial support but don’t necessarily require 
specialized care. 

Services provided at the safe spaces and shelters included case management, psychological 
first aid, counselling, group-based psychosocial support sessions, psycho-education, economic 
empowerment, and life-skills. 

From January to March 2021:

513 

women and girls assisted 
with psychosocial support 
services at safe shelters

72,920 

people received in person 
non-specialized services at 
safe spaces 

YEMEN: UNFPA Supported WGSS and PSS Centers 2021 



people were assisted 
with psychosocial 
support services 

through mobile teams 

11,286 
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Psychosocial Support through Mobile Teams and Outreach Activities

UNFPA Executive Director calls for increased support for the mental health 
needs of women and girls during visit to Yemen

Nearly 4 million Yemenis are internally displaced and live in internally 
displaced settlements or within host communities. Precarious 
living conditions, economic crisis and multiple layers of protracted 
hardship put people’s well-being and coping mechanisms further 
at risk. Mobile and outreach activities offer opportunities to access 
women and girls whose movement may be restricted.

Mobile teams have been established in 13 governorates to reach 
remote areas and IDP settlements. Outreach response builds upon 
existing women groups and support networks. Key activities include 
home visits and home-based sessions, engagement with community 
structures, religious and community leaders, and the development 
of more informal safe spaces around the main physical safe spaces. 
Psychological first aid, referral and awareness to promote well-
being of displaced persons living in camps are provided through the 
mobile teams.

From January to 
March 2021: 

The Executive Director of UNFPA, Dr. Natalia Kanem, called for urgent funding for women’s 
health, protection and mental health as she concluded a three-day visit to the country in March 
2021. 

In Sana’a, the UNFPA Executive Director visited a specialized psychological care centre supported 
by UNFPA, where women and families receive mental health care and treatment. The three-
building complex has grown over the past few years to provide increased services, including a 
24 hour helpline.

“I was struck by the true resilience of women who have experienced such horrific trauma, and 
yet they still look for a better tomorrow. The women and girls of Yemen deserve peace. For too 
long, they have been caught up in a conflict that is not of their making.
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Mindfulness-based stress reduction programme for  service providers 
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Humanitarian work, particularly among those who support survivors of gender-based violence 
in humanitarian settings, require great emotional stability and self-awareness. As much as daily 
work being rewarding and a source of satisfaction, it also comes with a high level of emotional 
distress, frustration and tiredness, especially when other environmental stressors, like the 
protracted conflict in Yemen or a global pandemic like Covid-19 add pressure on individuals and 
communities, eroding positive coping mechanisms. 

In the first quarter of 2021, UNFPA, in coordination with the global GBV AoR and the GBV sub-
cluster in Yemen, promoted the roll out of a Mindfulness-Based Stress Reduction programme 
for national staff from the UN, INGOs and local NGOs directly involved in developing and 
implementing prevention and response programme for GBV survivors in Yemen. 

The training aimed to give participants a chance to introduce mindfulness techniques into their 
daily life and increase awareness on the critical importance of including self-care while providing 
services. 

The Mindfulness-Based Stress Reduction programme is a psycho-educative group intervention, 
which through eight sessions teaches mindfulness, a self-observation practice and mental 
training that seeks to promote well-being and resilience trough simple but powerful techniques 
and emotional regulation tools. 
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Their very survival depends upon increased international support and funding. The world must 
act now to save the lives of innocent civilians,” Dr. Kanem stated following the end of her 
mission to Yemen. 

Six years of conflict have taken a heavy toll on the mental health of Yemenis, especially women 
and girls who are disproportionately affected by the crisis. An estimated 1 in 5 people suffer 
from mental health disorders, according to a 2017 study. However, mental healthcare remains 
scarce. 


